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TERMS AND CONDITIONS

Legal Name: Juan de Fuca (JDF) Skating Club

Mailing Address: PO Box 47039, Victoria, BC, Canada, V9B 5T2

Transaction Currency: All transactions are completed in Canadian Dollars

Program/Product Delivery: All programs will take place at the location indicated in the program registration.
Club Contact: registration@juandefucaskatingclub.ca

Cancellation Policy:

JDF Skating Club is not responsible for cancellation of classes due to unavailable ice but will make every
effort to re-schedule in the event that this does happen.

Refund Policy:

Refunds and/or change of programs will be considered up until a week prior to the start of a program,

however, there will be an administration fee of $15. Please note that the Skate Canada Membership Fee is
a NON-REFUNDABLE fee and thus there will be no reimbursement of this part of an invoice.

No refunds will be issued after the first day of skating unless there are medical circumstances. All requests
for medical refunds must be submitted in writing to the JDF Skating Club Board of Directors and
accompanying documents may be required.

Sibling Discount: 10% Sibling Discount is applied to registration fees for families registering at least 2
skaters within the same season and receive 10% off for each skater's qualifying items. The discount is
applied to the skater(s) with the lower registration fee total. Sibling discount cannot be applied/combined
with pro-rated fees. The sibling discount is not applicable to CanPower registration fees.

Pro-Rated Fees: CanSkate/Pre-Power registration fees are prorated between November 1st to February
1st for the Fall/Winter Season. All Pre-Junior/Junior/Intermediate/Senior programs are pro-rated once on
January 1st during the Fall/Winter Season. Pro-rated fees cannot be combined with the sibling discount.
Pro-rated fees are not applicable to CanPower registration fees.

Export: We do not export any goods or services.

Terms/Conditions for Registration: In addition to general terms and conditions, you will be required to
accept the policies as required by each particular program during your registration process.

Privacy Policy: In alignment with Skate Canada, JDF Skating Club understands the importance of privacy
regarding the information we collect from our members. The purpose of collecting information from our
members is to administer JDF Skating Club programs, register with Skate Canada and to communicate with
members.
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Appendix A: Notice of Collection Statement

Your privacy and the protection of your personal information is important to us. Your personal information is
required to register you with Skate Canada in any capacity, including, without limitation, as a Skate Canada
registrant, coach or in connection with your affiliation with a skating club or skating school and to administer
various services, such as Skate Canada events. Your personal information may also be exchanged with
Skate Canada affiliates which includes your local skating club or skating school or provincial association or
section. By submitting this form, you expressly

provide your consent to the sharing of your personal information with Skate Canada and as described
herein for purposes of registration and receipt of national services delivered by Skate Canada. We adopt the
10 Fair Information Principles into our privacy program, and employ reasonable measures to protect against
unauthorized access, processing, disclosure, alteration, destruction, or loss of your personal information.
See Skate Canada's Privacy Policy for more details.
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